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About This Guide

About This Guide

Thank you for choosing the SIRT40G IP phone, an ultra-elegant Gigabit IP phone which is
exquisitely designed to provide business telephony features such as Call Hold, Call Transfer,
Busy Lamp Field, Multicast Paging and Conference over an IP network.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents in this guide before you set up and use the SIRT40G IP phone.

See the Yealink Products Regilatory Notices guide for all regulatory and safety guidance.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Call Features

Chapter 5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 81, Guide Version 8 1.90

Major updates have occurred to the following section:

Volume on page 34
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Overview

Overview

This chapter providesthe overview of the SIRT40G IP phone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The main hardware components of the SIRT40G IP phone are the LCD screen and the keypad.
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Hardware component instructions of the SIRT40G IP phone are:

Item Description
Shows information about calls, messages, soft keys, time,
date and other relevant data:
KU Default account
R LCD'S H Qrfdrntation Kcaller ID, call duration
W creen
HU Il cons (f) exampl e,
HU Mi ssed call text or second
HU Prompt t e x t'Sang configfdeXla mp |l e,
KU Ti me and dat e
Indicates call status, message statusando hone ds sy
~ ) status:
Y | Power Indicator LED _ _ _ 5 _
HReceives an incoming calkFast-flashing
HReceives a vice mail or text messageK Slow-flashing
~ ) Use these keys toactivate up to three accounts and assign
Yy Line Keys ]
various features.
. Label automatically to identify their context-sensitive
Y | SoftKeys
features.
@ @ @ @ Scroll through the displayed information.
Z Confirms actions, answers incoming calls.
. Cancels actions, rejects incoming calls.
i (Mute Key) Toggles mute feature.
y (HEADSET Key | Toggles the headset mode.
y4 (MESSAGE K@y | Accesses voice mails.
z (Redial Key) Redials a previously dialed number.
y4 Speakerphone Key Toggles the hands-free (speakerphone) mode.
Adjusts the volume of the handset, headset, speakeror
Volume Key .
ringer.
Provides the digits, letters and special characters in
Keypad - o
context-sensitive applications.
Speaker Provides hands-free (speakerphone) audio output.
HPicking up the handset from the handset cradle, the
] hookswitch bounces and the phone connects to the line.
Hookswitch

Huayling the handset down on the handset cradle, the phone

disconnects from the line.

ReversibleTab

Secures the handset in the handset cradle when the IP phone
is mounted vertically. For more information on how to adjust
the reversible tab, refer to Yealink Wall Mount Quick

Installation Guide for Yealink IP Phones
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lcon Instructions

Feature Status lIcons

Icons appearing on the status bar are described in the following table:

Icons

Description

Network is unavailable

Hands-free (speakerphone) mode

Handset mode

Headset mode

Voice Mail

Text Message

2] D e ad

Auto Answer

DND

Do Not Disturb (DND)

Ringer volume is 0

E](]x

8 Phone Lock
% Keep Mute
v Missed Calls
c Call Forward

Line Key Icons

Icons appearing on the line key label are described in the following tables:
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Icon indicator (associated with line)

Description

The private line registers successfully

Registerfailed

Registering

The shared/bridged line registers successfully

DND is enabled on this line

nNopPNoM:

Call forward is enabled on this line

Icon indicator (associated with ACD

Icon

Description

e

The ACD state is available

G and x

The ACD state is unavailable

The ACD state is Wrap up

0

Log out of the ACD system

Other Icons

Icons appearing when accessing features are described in the following tables:

Icon indicator (associated with call recording)

Icons

Description

©

Recording box is full

»

A call cannot be recorded

Recording starts successfully
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Icons Description
® Recording cannot be started
p Recording cannot be stopped

Icon indicator (associated with call history)

Icons Description

v Missed Calls
\ Placed Calls
\ Received Calls
e Forwarded Calls

Icon indicator (associated with contact)

Icons Description

® .
PN The contact icon

LED Instructions

Power Indicator LED

LED Status Description
Solid red The phone is initializing.
Fastflashing red (300ms) The phone is ringing.
Slow-flashing red (1s) The phone receives a voice mailor text message.

The phone is powered off.
The phone is idle.
Off The phone is busy.
The call is placed on hold or is held.

The call is muted.
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Line key LED

LED Status

Solid green

Fastflashing green
Slow-flashing green

off

Description

The line is seized.
The line is inconversation.

The line receives an incoming call.
The call is placed on hold.

The line is inactive.

Line key LED (configured as a BLF key or BLF List key)

LED Status
Solid green

Fastflashing red (200ms)

Solid red

Slow-flashing red (1s)

Off

Description
The monitored user is idle.

The monitored user receives an incoming call
The monitored user is busy.

The
(This LED status requires server support).
The

number.

monitored useraogs

call is parked

The monitored user does not exist.

Line key LED (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while the monitoring SCA

phone indicates the phone is not involved in the SCA call.

LED Status
Off

Fastflashing green

Solid green (for local SCA
phone)

Solid red (for monitoring SCA
phone)

Slow-flashing green (for local
SCAphone)

Slow-flashing red (for
monitoring SCAphone)
Slow-flashing green (for local
SCAphone)

Solid red (for monitoring SCA
phone)

Description

The shared line is idle.
The shared line receives an incoming call.

The sharedline is in conversation.

The shared line is dialing.

The shared line is seized.

The shared line conversation is barged in by the other

shared line party.

The shared line conversation is placed on public hold.

The shared line conversation is placed on private hold.
For a multi-party call, all the shared line parties
participating in this call place the shared line

conversation on hold.

conyve

against



Overview

Line key LED (associated with a bridged line)

The local BLA phone indicates the phone is involved in a BLA call, while the monitoring BLA

phone indicates the phone is not involved in the BLA call.

LED Status Description
Off The bridged line is idle.
Fastflashing green The bridged line receives an incoming call.

Solid green (for local BLA

The bridged line is in conversation.
phone)

) o The bridged line is dialing.

Solid red (for monitoring BLA ] o )
The bridged line is seized.

phone)

Slow-flashing green (for local

BLAphone) ] ] o

: The bridged line conversation is placed on hold.

Slow-flashing red (for

monitoring BLAphone)

Note The aboveintroduces the default LED status. The statuses of the pwer indicator LED and BLF key
LEDare configurable via web user interface.You can also customize the BLF key LED status and
BLF key behaviorFor more information, contact your system administrator.

User Interface s

Two ways to customize configurations of your SIRT40G IP phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad and LCD screen constitute the phone user interfacewhich
allows the user to execute all call operation tasks and basic configuration changesdirectly on
the phone. In addition, you can use theweb user interface to access all configuration settings.In
many cases, either the phone user interface and/or the web user interface interchangeably.
However, in some cases, it is only possible to useone or the other interface to operate the
phone and change settings.
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Phone User Interface

Note

You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Advanced Settings option is only accessibleto the administrator, and the default
administrator password isjadminD{ase sensitive). For more information on customizing your
phone with the available options from the phone user interface, refer to Customizing Your

Phone on page 23.

For a better understanding of the menu structure, please refer to Appendix B g Menu Structure
on page 171.

Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,press the OK key on the phone when the phone is idle.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address
bar of a web browser on your PC.The default administrator user name and password are both
JadminDgase sensitive).

The access to the Advanced settingsof the Account or Network via web user interface may be
bl ocked by the web browser (e.g., Chr ome, Fi

The options you can use to customize the IP phone via phone user interface and/or via web user

interface are listed in the following table :

Options Phone User Interface Web User Interface

Status
--1Pv4
--MAC

--Firmware S S

-- Network

--Phone

--Accounts

Basic Phone Settings

-- Power Saving

-- Backlight

-- Contrast

--Language

--Time & Date

D OO | O] O] x

-- Administrator Password
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Options

Phone User Interface

Web User Interface

--Key As Send

--Phone Lock

--Audio Settings

--Ring Tones

--Key Tone

(?h)

-- Contact Management

--Directory

--Local Directory

-- Blacklist

| | x

--Remote Phone Book

-- Call History Management

M| x

-- Search Source List in Dialing

x

--Logo Customization

--Headset Use

--DSS Keys

-- Account Management

DO | x

--Dial Plan

x

--Emergency Number

--Live Dialpad

--Hotline

Basic Call Features

--Recent Callln Dialing

-- Auto Answer

-- Auto Redial

-- Call Completion

--ReCall

-- Do Not Disturb (DND)

-- Call Forward

--Call Transfer

-- Call Waiting

| | | | | O] 0| O] x

--Conference

--Call Park

-- Call Pickup

-- Anonymous Call

--Anonymous Call Rejection

DO | | x

Advanced Phone F eature s

--Busy Lamp Field(BLF)

(h)

--BLF List

-- Call Recording

--Hot Desking

--Intercom

DO | x
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Options Phone User Interface Web User Interface
--Multicast Paging S
--Music on Hold X
-- Automatic Call Distribution (ACD) X
--Shared Call Appearance(SCA) X
--Bridged Line Appearance (BLA) X
--Messages S
SIP Account
--User Options
--Activation S
--Label S
--Display Name S
--Register Name S
--User Name S
--Password S S
-- Server Options
--SIPServer1/2 S
--Register Port X
--Outbound Status S
--Outbound Proxy1/2 S
--Proxy Fallback Interval S
--NAT Status S

Note
information .

Documentation s

The table above lists most of the feature options. Please refer to the rekvant sections for more

The following table shows documentations available for the SIRT40G IP phone.

Name Contents

Where found

Language

Basic call features
Quick Start Guide and phone

customizations

In the package

English

On the website

English/Chinese

Phone/Web user
interface settings
User Guide Basic call features
and advanced

phone features

On the website

English/Chinese

Note

You can also download the latest documentations online:

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=82 .
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Getting Started

Getting Started

This chapter provides basic installation instructions and information for obtaining the best
performance with the SIRT40G IP phone. Topics include:

Paclkaging Contents
Phone Installation
Phone Initialization
Phone Status

Basic Network Settings
Registration

Idle Screen

Entering Data and Editing Fields

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your SIRT40G IP phone package:

SIP-T40G IP Phone

Yealink U
e T Y
—
T
oo we

)

0 (2]
(a-] (5] [e=]
ﬂ_ r_?ll ' [@ ||
|II L J I|| @ |g
L)
~ A
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Phone Stand

Handset & Handset Cord

""“\\\\\\\\\\:\\llll
P T
7

i
N
) S
D Immnm\n\\\l >
llmnnliin\\\\\\\\\l!’."/)}}\\\

Ethernet Cable

Quick Start Guide

administrator.

Check the list before installation. If you find anything missing, contact your system

Optional Accessories

them separately if required.

The following items are optional accessories for your SIRT40G IP phone. You need to purchase



Getting Started

Power Adapter (5.5mm DC plug)

Headset YHS32/YHS33

Wall Mount Bracket

O

Note We recommend that you use the accessories provided orapproved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 16.
This section introduces how to install the phone:

1) Attach the stand or the optional wall mount bracket

2) Connectthe handset and optional headset

3) Connectthe network and power

13
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1) Attach the stand or the optional wall mount bracket

Desk Mount Method

= =]
® = =
[m—— [
|m—— —
= =
) [

Desk Mount Method AL A

Wall Mount Method  (Optional)

Note Thereversible tab has a lip which allows the handset to stay on-hook when the IP phone is
mounted vertically.

For more information on how to attach the wall mount bracket, refer to Yealink Wall Mount
Quick Installation Guide for Yealink IP Phones

2) Connectthe handset and optional headset

Note EHS36 is used for connecting the phone and a compatible wireless headset. For more
information on how to use EHS36, refer to Yealink EHS36 User Guide

14
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3) Connect the network and power

You have two options for power and network connections. Your system administrator will advise
you which one to use.

AC power

Power over Ethernet (PoE)

AC Power

To connect the AC power:

1. Connectthe DC plug on the power adapter to the DC5V port on the phone and connect
the other end of the power adapter i nto an electrical power outlet.
2.

Connect the included or a standard Ethernet cable between the Internet port on the phone
and the one on the wall or switch/hub device port.

PC Connection Power Adapter
(Optional)

(DC 5V)
PC
R |
| )
—a
1| [—] |_—(— = o '
| = [s—
II —= = e Iternat o U5
|NE==ErT
| [

EHS
@ s 1 ‘,_‘ 1
Ll_—_- l"-—l—L?_r AC Power Option L" ]

alcle

Note

The IP phone should be used with Yealink original power adapter (5M600mA) only. The use of
the third -party power adapter may cause the damage to the phone.

Power over Ethernet

With the included or a regular Ethernet cable, the SIRT40G IP phone can be powered from a
PoE compliant switch or hub.

15
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To connect the PoE for the SIP-T40G IP phone:

1. Connect the Ethernet cable betweenthe Internet port on the phone and an available port
on the in-line power switch/hub.

\ ; EHS (2]
\ raulr
i =S e PoE ( Power over ]-—} :I
1 — = Ethernet ) Option
=== [ ——]
|| S @00

Uﬁ\jﬂ e | )

PC Connection

(Optional) IEEE 802 .3af compliant
PoE Hub/Switch

Note Ifinl i ne power is provided, you dondt need to
sure the switch/hub is PoE compliant.

The phone can also share the network with another network device such asa PC(personal
computer). This is an optional connection. We recommend that you use the Ethernet cable

provided by Yealink. The PC port may be disabled,contact your system administrator for more
information .

Important! Do not remove power from the phone while it is updating firmware and
configuration s.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:

Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screendisplays
JWelcome InitializingA deasewaitDZ duri ng this process.

DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network

settings (e.g., IP address, subnet mask, default gatewayaddress and DNS address) by default.

Note If your network does not use DHCP,proceed to BasicNetwork Settings on page 18.

Phone Status

You can view phone status via phone user interface or web user interface.

Available information of phone status includes:

16
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Network status (IPv4 datus or IPv6 status, IP mode and MAC address).
IPv4 uses a 32bit address.

IPv6 is an updated version of the current Internet Protocol to meet the increased

demands for unique IP addresses, using a 128bit address.

Phone status (product name, hardware version, firmware version, product ID, MAC address

and device certificate status).

Account status (register status of SIP accounts.
To view the phone status via phone user interface:

1. Press , Or pressMenu -> Status.

2.  Press @ or @ to scroll through the list and view the specific information.

1. IPwvd: 10.2.20.211
2. MAC: 00:15:685:91:89:95
2 Firmware: 54,510,250

To view the phone status via web user interface:

1. Open aweb browser of your computer.
2. EnterthelPaddres i n the br owsandtlgespressEdteréey.s bar
(e.g., JThttp:/ /] 192htlt6p8:./0/.[1200DZ5f:0lr: U :Plv:42 105r: 6 5f f : f e 6 4:

3.  Enter the user name (admin) and password (admin)in the login page .

Log i n Enterprise IP Phone SIP-T40G

Username admin
Password essss

4.  Click Login to login.

17
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Note

The phone statusis displayed on the first page of the web user interface.

Log Out
Y = k | English(English) -
ealink | o
Account DSSKey Features
i
Status Version NOTE =
Firmware Version 54.81.0.80
Version
Hardware Version 54.0.0.192.0.0.0 It shows the version of firmware
and hardware.
Device Certificate
Network
Device certificate Factory Instaled It shows the network settings
of Internet (WAN) port.
Hetwork
Account
Internet Port Pud It shows the registration status
of SIP accounts.
Pv4
WAN Port Type DHCP

WAN IP Address 10.2.20.211
Subnet Mask 255.255.255.0
Gateway 10.2.20.254
Primary DMNS 192.168.1.20

Secondary DNS 192.168.1.22

If IP mode of the phone is configured as IPv4 & IPv6 , you can enter either of them in the
br owser 0s todearthe phene btatus. IPv6is not available on all servers. Contact your
system administrator for more information.

Basic Network Settings

18

If your phone cannot contact a DHCP server for any reason, you needo configure network
settings manually. The IP phone can support either or both IPv4 and IPv6 addresses.

To configure the IP mode via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press @ or @ to select IPv4, IPv6 or IPv4 & IPv6 from the IP Mode field.

——AM Port Option———

‘ IPw4 & IPvE u\ n
| Back [ [ [Save ]

3. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv4 address for the IP phoneBefore configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPV6.

To configure a static IP v4 address via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .
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2. Press@ to selectthe IPv4 and then press the Enter soft key.
3. Press@ to selectStatic IPv4 Client and then press the Enter soft key.

4.  Enterthe desired value in the IP Address, Subnet Mask , Default Gateway , Pri.DNS and
Sec.DNSfield respectively.

———2~tatic IPvd Client

192,168,110

5.  Press theSave soft key to accept the change or the Back soft key to cancel.
You canconfigure a static IP\6 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv6 or IPv4 & IPV6.
To configure a static IP v6 address via phone user interface:
1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .
2. Press@ to selectlPv6 and then press the Enter soft key.
3. Press@ to selectStatic IPv6 Client and then press the Enter soft key.

4.  Enter the desired value in the IP Address, IPv6 IP Prefix , Default Gateway , Pri.DNS and
Sec.DNSfield respectively.

———Static IPwE Client

Z005:1:1:1::25

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. The SIRT40G IP phone supports up to 3
accounts. If your phone is not registered, you may have to register it. For more information on
how to register your phone, refer to Account Management on page 67.
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Idle Screen

If the phone has successfullystarted up, the idle LCD screen will bedisplayed as below.

& 1009
13 b2 B0
Mon, Sep 05

| Dir | DHD | Menu_

The idle screen displays the label of default account, time and date, and four soft keys.

Note You can configure the phone not to display the label of default account, contact your system
administrator for more information.

Entering Data and Editing Fields

You can enter data and edit fields using the phone keypad.

Keypad on the phone provides different characters (or numbers) when using the 2aB, abc, Abc,
ABC or 123 input mode. You can change the following input modes to enter data and edit fields
on your phone. When your phone keypad matches the input mode, you can press the keypad
repeatedly to view the character (or number) options and stop to select. When the character (or
number) you want to enter displays in the field, wait for one second, and enter the next
character (or number).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)

L
—
=

[EEN

abc2&éedh | abcéedh ABC2AE A

(2] 2abcABC @ é; o 2
(3) 3defDEF | def3a@d | def3@@® | DEF3EED 3
(4..] 4ghiGHI ghii ghii GHii 4
(5-) SikIIKL iKISE iKISE JKL5E 5

6

—
Z
—

6o 6mNoMNO | 1 Ho6aan mMno6azn MNOG60O@Z
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Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
o o OOOON
(7] 7pqrsPQRS|  pqrs7RB pars7rB PQRSE 7
- TUV8UUU
(8] 8tuvTUV | tuvsil tuv8ULi 5 8
—_— IwxyzWXY .
(9w , wxyzOP | wxyzOp | WXYZO¥P 9
[[Z] 0 space space space 0
*N-0@1 | *x2N-0@7 | xS N-0@7: | xS N-0@-
—_ _+&%=<> _+&%=<> _+&%=<> _+&%=<>
(*. ] *l@ll
. I}~ . S~ . S~ . S~
g g g |
(#) # " # # "

To enter or edit data:

Do one of the following:

If you want to

Then you can

characters.

Enter only digits (1),
uppercase (A) characters,
lowercase (a) characters, or

alphanumeric (2aB)

Press akeypad key one or more times (depending
onwhat input mode youdre

characters thatis displayed on the keypad key.

You can press theabc soft key one or more times
to switch among uppercase (ABC soft key),
numeric (123 soft key), alphanumeric (2aB soft
key), uppercase and lowercase(Abc soft key) and
lowercase @bc soft key) input modes.

For example, if the input mode is ABC:

- To enter @DZ press

- To enter @DZ press

- To enter @Meetpﬂeseqaid(ly.
- To enter IZAQ%E(@AEDZ

than three times quickly.

Note: When you are in the uppercase (ABC soft

key), uppercase and lowercase(Abc soft key) or
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If you want to Then you can

lowercase @bc soft key) input mode,

@ is not available.

Press thekeypad key H#:ﬂ or M , or
press.
For Key:

- If it is in the uppercase (ABC soft key),
uppercase and lowercase fAbc soft key) or
lowercase (@bc soft key) input mode, it will

provide the space character.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will only provide the digit 0.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will provide the special character + by long

Enter special characters. pressing about 2 seconds on the

dialing/pre -dialing screen.

For @ key:

- It only provides the pound character #.

For @ key:

- If it is in the uppercase (ABC soft key),
lowercase @bc soft key), uppercase and
lowercase (Abc soft key) or alphanumeric
(2aB soft key) input mode, it will provide the
following special characters:
*N-0@/_+8%=<> _ $H|{}~"&'|

- If it is in the numeric (123 soft key) input
mode, it will provide the following special

characters .*:/@][] .

Press@ or® to position the cursor to the

right of the text you want to delete, and then press
Delete text you entered.
the Delete soft key to delete one character at a

time.
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Customizing Your Phone

You can customize your SIRT40G IP phone by personally configuring certain settings, for
example, contrast, language and time & date.You can add contacts to the phon
directory manually or from call history. You can also personalize different ring tones for different

callers.
This chapter provides basic operating instructions for customizing your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
SearchSource Listin Dialing

System Customizations

If you require additional information or assistance with your n ew phone, contact your system

administrator.

General Settings

Power Saving

The power saving feature is used to turn off the backlight to conserve energy. The IP phone
enters power-saving mode after it has been idle for a certain period of time.

The IP phone will exit power -saving mode if one of the following phone events  occurs:

Press any key.
Pick up/hang up the handset.
There is an incoming call.
A new prompt (e.g., missed call, new voice mail or forwarded call).
The status of BLF key changes.
You can configure the following power -saving settings:
Office Hour

Idle Timeout (minutes)
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The office hour and idle timeout (minutes) settings work only if the power saving feature is
enabled.

Note |

Enabling the Power Saving
To enable the power saving feature via web user interface:

1. Click on Settings ->Power Saving.

2.  SelectEnabled from the pull -down list of Power Saving.

LogOut |
English(English) ¥

Yealink | vss

Account Settings Directory
e Te Power Saving Enabled @ NOTE
Office Hour &)
Time & Date Settings Powersaving
Monday 07 | - 19
Call Display You can click here to get
Tuesdzy 07z | -[18 more guides.
Upgrade Wednesday 07 |-|19
Auto Provision Thursdzy 07z | -[18
_ Friday 07 | - 19
Configuration
Saturday 07 | - 07
Dial Plan
Sunday 07 | - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeQut 960 [7]
Off Hour Idle TimeQut 10 [7]
Tones
User Input Extension Idle TimeQut 10 0
Softkey Layout
Confirm Cancel
TROG9
Voice Monitoring
SIP
Power Saving

3. ClickConfirm to accept the change.

Configuring the Office Hour
Office Hour specifies the starting time and ending time in the office each day.
To configure the office hour via web user interface:

1. Click on Settings ->Power Saving.
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2.

Enter the starting time and ending time respectively in the desired day field.

Yealink |+ss

Preference
Time & Date
Call Display
Upgrade

Auto Provision
Configuration
Dial Plan

Voice

Ring

Tones

Softkey Layout
TROG9

Voice Monitoring
sIp

Power Saving

Account

Power Saving

Office Hour ()

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

Idle TimeOut (minutes)
Office Hour Idle TimeOut
Off Hour Idle TimeQut

User Input Extension Idle TimeOut

Confirm

Enabled @
07 |-—-|19
07 |—-[19
07 |—-[19
07 |—-[19
07 |—-[19
07 |—-[07
07 |—-[07
960 [
10 [
10 [
Cancel

logout |

English(English) ¥

Directory

NOTE

Settings Powersaving

You can click here to get
more guides.

3.

Click Confirm to accept the change.

Configuring the

Idle Timeout

Idle Timeout specifies the period of time before the IP phone enters power-saving mode. The

following three types of idle timeout you can configure:

Office Hours Idle TimeOut : Configures the idle timeout for office hours.

Off Hours Idle TimeOut : Configures the idle timeout for non -office hours.

User Input Extension Idle TimeOut

: Configures idle timeout that applies after you use

the IP phone (for example, press a key on the phone or pick up/hang up the handset).

By default, the Office Hours Idle TimeOut is much longer than the Off Hours Idle Time Out. If you

use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office

Hours/Off Hours Idle TimeOut) is the timeout with the hi ghest value. If the phone has an

incoming call or new message, the User Input Extensionldle TimeCQut is ignored.

To configure the idle timeout via web user interface:

1.

2.

Click on Settings ->Power Saving.

Enter the desired value in the Office Hours Idle TimeOut

The default value is 960, you can set to £960.

Enter the desired value in the Off Hours Idle TimeOut

The default value is 10, you can set to 10.

Enter the desired value in the User Input Extension Idle TimeOut

field.

field.
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The default value is 10, you can set to 1-30.

Log Out |

English(English) v

Yealink | v1c

Account Settings Directory

PReiearee Power Saving Enabled 9 NOTE
office Hour )
Time & Date Settings Powersaving
Monday 07 | -|19
Call Display *ou can click here to get
Tuesday 07 _|-|19 more guides.
Upgrade Wednesday 07 |-|19
Auto Provision Rl=y 07 |-[19
_ Friday a7 | —-|19
Configuration
Saturday a7 | —-|07
Dial Plan
Sunday a7 | —-|07
Voice TIdle TimeOut (minutes)
Ring Office Hour Idle TimeOut 960 (7]
Off Hour Idle TimeQut 10 (7]
Tones
User Input Extension Idle TimeOut 10 o
Softkey Layout
Confirm Cancel
TROG9

Voice Monitoring
sIp

Power Saving

5. Click Confirm to accept the change.

Backlight

You can configure the backlight to adjust the brightness of the LCD screen. Backlight status on
the LCD screen can be configured from the following options:
Always On: Backlight is on permanently.
Always Off : Backlight is off permanently.
15s, 30s, 1min, 2min, 5min, 10min or 30min : Backlight is turned off when the phone is
inactive after the designated time (in seconds).

To configure the backlight via  phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Display ->Backlight .
2. Press@ or @ , or the Switch soft key to select the desired time from the Backlight

Time field.

——hacklight

20s bl
| Back | [Switch] Save |

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference.
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Contrast

You can configure the LCD screen contrast to a comfortable level.The intensity of contrast

ranges from 1 to 10 and the highest intensity is 10.
To configure the contrast via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Display ->Contrast .
2. Press@ or @ , or the Switch soft key to increase or decrease the intensity of contrast.

The default contrast level isJ6DZ

———————Lontrast

3 1k
m- Sitch m

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Contrast is configurable via web user interface at the path Settings ->Preference.

Language

The default language of the phone user interface is English. If the language of your web browser
is not supported by the phone, the web user int erface will use English by default.You can
change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Language.

2. Press@ or @ to select the desired language.

w1, Engli-_-'.I'|[:Eru;|Ii-_=.I'|:]
2, Francais(French]
2, DeutzchiGerman)

3. Press theSave soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
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To change the language for the web user interface:

1.

Select the desired language from the pull-down list at the top -right corner of web user

interface.

Yealink | v

Log Out

Enghsh[Eninsh] M

Account

Account Accountl M 7

Register

Register Status Diszbled
Basic Account Registration
Line Active Disabled v Registers account(s) for the IP
phone.

Hoier Label admin

It is often required in VoIP
deployments to ensure
continuity of phone service, for
events where the server needs

Advanced Display Name

7]
L Server Redundancy
(2]
(2]

Register Name

Text displayed on the web user interface will change to the selected language.

Time & Date

28

Thetime and date are displayed on the LCD screenwhen the phone is idle. You can configure

the phone to obtain the time and date from the SNTP server automatically, or configure the

time and date manually. If the phone cannot obtain the time and date from the Simple Network

Time Protocol (SNTP)server, contact your system administrator for more information .

To configure the SNTP settings via phone user interface:

1.
2.

PressMenu ->Settings ->Basic Setting s->Time & Date ->SNTP Settings.

Press @ or @ , or the Switch soft key to select the time zone that applies to your area

from the Time Zone field.

The default time zone isj+8DZ

——SMNTF Settings

+5 1k
TBack | |Switch

Enter the domain name or IP addressof SNTP serverin the NTP Serverl and NTP Server2

field respectively.

Press@ or @ , or the Switch soft key to select the desired value from the Daylight
Saving field.

Press@ or@ ,or the Switch soft key to select the desired time zone name from the
Location field.

This field appears only if Daylight Saving field is selected to Automatic .

The default time zone name isjChina(BeijingDZ
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6. Press theSave soft key to accept the change or the Back soft key to cancel.

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Time & Date ->Manual Settings .
2.  Enter the specific date in the Date(YMD) field.

3. Enter the specific time in the Time(HMS) field.

——HManual Settings
1, Date(MD{16 Fl1z Hoi |
2. Time(HMS1{i5 |:[11 |:[iz |

4.  Press theSave soft key to accept the change.

The date and time displayed on the LCD screen will change accordingly.
To configure the time and date format  via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Time & Date ->Time & Date Format .

2. Press@ or @ , or the Switch soft key to select the desired time format (12 Hour or 24
Hour) from the Time Format field.

——Time 2% Date Format

24 Hour 1k
Back | |Switch

3. Press@ or @ , or the Switch soft key to select the desired date format from the Date
Format field.

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Thereare 7 availabledate formats. For exampl e, for the djawWwWwbZor mat J W\
represents the abbreviation of the weekday, ] D D DZ stheptwoedigie ey, and | MMMDZ
represents the first three letters of the month .

The date formats available:

Date Format Example (2016-09-02)
www MMM DD Fri, Sep02
DD-MMM -YY 02-Sep-16
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Date Format Example (2016-09-02)
YYYYMM-DD 2016-09-02
DD/MM/YYYY 02/09/2016
MM/DD/YY 09/02/16
DD MMM YYYY 02 Sep,2016
Www DD MMM Fri, 02 Sep

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Note You can also customize the date format. Contactyour system administrator for more information.

Administrator Password

The Advanced Settings option is only accessible to the administrator. The default administrator
password is JadminDZ For security reasons, you shoul

password as soon as possible
To change the administrator password via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin) -> Change

Password.

2. Enter the current password in the Old PWD field.

—— L hange Password

Fgt

3. Enterthe new password in the New PWD field.
4. Re-enter the new password in the Confirm PWD field.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Key As Send

You cansetthe ] #kbyo r Keytdgerform asa send key while dialing.
To configure key as send via phone user interface:

1. PressMenu ->Features->Key As Send.
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2. Press@ or @ , or the Switch soft key to select # or * from the Key As Send field, or
select Disabled to disable this feature.

—— FKey Az Send——

I 1k
m- Switch m

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key as sendis configurable via web user interface at the path Features->General Information .

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to protect
your phone from unauthorized use.

Phone lock consists of the following:

Menu Key: The Menu soft key is locked. You cannot access the mau of the phone

until unlocked.

Function Keys: The function keys are locked. You cannot use the MESSAGE eRial,
Mute, OK, X navigation keys and soft keys until unlocked.

All Keys: All keys are lockedexcept the Volume key, digit keys, * key, # key,
HEADSET kewnd Speakerphone key. You are only allowed to dial
emergency numbers, reject incoming calls by pressing the X keyor the
Reject soft key, answer incoming calls by lifting the handset, pressing
the Speakemhone key, the HEADSET keythe OK key, or the Answer
soft key, mute an active call by pressing the Mute key, and end the call
by hanging up the handset, pressing the Speakerphone key or the
EndCall soft key.

Note The emergency number setting, if desired, must be set before lock activation. For more
information, refer to Emergency Numberon page 74.

To activate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.
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3. Press@ or @ , or the Switch soft key to select Enabled from the Lock Enable field.

———Fhone Lock

Enabled 1k
Back | |Switch

4, Press@ or @ , or the Switch soft key to select the desired type from the Lock Type
field.

——Fhone Lock

all Keys Ak
Back | |Suitsh

5. (Optional.) Enter the desired interval of automatic phone lock in the Auto Lock field.

The default timeout is 0. It means the phone will not be automatically locked . You need to
long press #WJ to lock it immediately when the phone is idle.

If it is set to other values except 0 (e.g., 5), the phone will be locked when the phone is

inactive in idle screen for the designated time (in seconds).
6. Press theSave soft key to accept the change.

When the phone is | ocked, the .IDE@Bngsicrdéesmpl@arycempthe ]

icon 8 .
B
Phone lacked, ]:

| Dir | DND [ Menu |

To change the phone unlock PIN via phone user interface:

1037

1. PressMenu ->Settings ->Basic Settings ->Change PIN.
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2. Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

—— Change PIN

[e—
o | 125 ]

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The unlock PIN length must be within 15 digits.

To unlock the phone via phone user interface:

1. Press any |l ocked key, enter the JPhone LockDZscreel

——Fhone Lock——

| Back | 123

2. Enterthe desired PIN in the Unlock PIN field.

3. Pressthe OK soft key to unlock the phone.
Theicon a disappears from the LCD screen.

You can long press ;W or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.

To deactivate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.

3. Press@ or @ , or the Switch soft key to select Disabled from the Lock Enable field.

——Phone Lock

Dizabled 1k

m- Sitch
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4. Press theSave soft key to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.

Audio Settings

Volume

You can press theVolume key to adjust the ringer volume when the phone is idle or ringing .
You canalso press the Volume key to adjust the receiver volume of currently engaged audio
devices (handset, speakephone or headset) when the phone is in use.

Note Your system administrator can disable you to adjust the ringer volume. Contact your system
administrator for more information.

To adjust the ringer volume when the phone is idle :

1. Press to adjust the ringer volume .

21037
14:43¢c Eﬂma?
- 100000000000000 +

| Dir | DHD | Menu_

To adjust the ringer volume when the phone is ringing

1. Press(EZ=—==3 to adjust the ringer volume.

< Y o luna?
4 A L
- INNER0000000000 +

Silence

You can alsopress to adjust the ringer volume when selecting a ring tone. For more
information, refer to Ring Toneson page 35.

Note If ringer volume is adjusted to minimum, the icon Dﬂx will appear on the LCD screen.
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To adjust the volume when the phone is during a call

1. Press to adjust the volume of currently engaged audio device (handset,

speakerphone or headset).
1021 % 1040
. de

- ERERERNOOOO0DO0 +

EndCall

Ring Tones

Ring tones are used to indicate incoming calls. You can selectifferent ring tones to distinguish
different accounts registered on your phone,or t o di stingui sh your .phone fror

Thering tone format must meet the following :

Format Single File Size Note

5KB of space should be reserved forthe
.wav <=100KB

phone

To select a ring tone for the phone via phone user interface

1. PressMenu ->Settings ->Basic Settings->Sound->Ring Tones->Common .

2. Press@ or @ to select the desired ring tone.

2 Ringdwaw
2 Ring3awaw

3. (Optional.) Press=_—=_#) to adjust the ringer volume.

4. Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the phone is configurable via web user interface at the path

Settings ->Preference ->Ring Type.
To select a ring tone for the account via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Sound->Ring Tones.
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2. Press@ or @ to select the desired account and then press the Enter soft key.

——FRing Tones——
1. Common

2 1037

| Back | | [Enter

3. Press@ or@ to select the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

' 1037
Common
Ringlawaw
Ringdaaw

4. (Optional.) Press=——=—5) to adjust the ringer volume.

5.  Press theSave soft key to accept the change or the Back soft key to cancel.

A ring tone for the account is configurable via web user interface at the path

Account ->Basic->Ring Type.
To upload a custom ring tone for your phone via web user interface:

1. Click on Settings ->Preference.

2. Inthe Upload Ringtone field, click Browse to locate a ring tone (the file format must be

*.wav) file from your local system.

Log Out

English(English)

Yealink | 1sc

Account

Live Dialpad Disabled -
Preference .

Inter Digit Time(1~14s) 4

@
L) .
Live Dialpad
0 It allows IP phones to
Call Displa automatically dial out the
play Contrast 6 - 9 entered phone number after a
7]
[2)

Time & Date
Backlight Time(seconds) 30s -

ified period of time.
Upgrade Watch Dog Disabled - specified period of time
Backlight

Ring Type Ringl.wav M Specifies the brightness of the

Auto Provision

Upload Ringtone Browse... | No file selected. ] LCD screen display.
Configuration
Upload Cancel Contrast
Specifies the contrast of the
Dial Plan LED screen display.
Confirm [m

3. ClickUpload to upload the file.

The custom ring tone appears in the pull-down list of Ring Type.
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You can only delete the custom ring tone by clicking Del when selecting the desired custom

ring tone in the Ring Type field.

Note The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (refer to Adding Contacts) >Group ring tone (refer to Adding
Groups) >Account ring tone >Phone ring tone .

Uploading custom ring tones for your phone is configurable via web user interface only.

Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Sound->Key Tone.

2. Press@ or@ , or theSwitch soft key to select Enabled or Disabled from the Key
Tone field.

——HKew Tone

Enabled bl
m- Switch m

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key tone is configurable via web user interface at the path Features->Audio .

Contact Management

This section provides the operating instruction s for managing contacts. Topics include

Directory
Local Directory
Blacklist

Remote Phone Book
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Directory

Note

Note

38

Directory provides an easy access to thefrequently used lists. The lists may contain Local
Directory, History, Remote Phone Book and LDAPYou can configure the list(s)to be accessed

for the Dir soft key.

LDAP is disabled by default. For more information, contact your system administrator.

To configure the list (s) to access for the Dir soft key via web user interface:

1. Click on Directory ->Setting .

2. Inthe Directory block, select the desired list from the Disabled column and then

click
The selected list appears in theEnabled column.
3. Repeatthe step 2 to add more lists to the Enabled column.
4. Toremove a list from the Enabled column, select the desired list and then click

5. To adjust the display order of enabled lists, select the desired list and then click
or

The LCDscreen displays the list(s) in the adjusted order.

6. Click Confirm to accept the change.

The list(s) to access forthe Dir soft key is configurable via web user interface only.

To view the directory list(s) via phone user interface:

1. Press theDir soft key when the phone is idle.
























































































































































































































































































































































































































